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Dear Member,

Thank you for becoming a member of the National Association of 
Independent Review Organizations (NAIRO)! ²ŜΩǊŜ ǘƘǊƛƭƭŜŘ ǘƻ 
ƘŀǾŜ ȅƻǳ ƻƴ ōƻŀǊŘ ŀƴŘ ŎŀƴΩǘ ǿŀƛǘ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ ȅƻǳΦ

To help you get involved, here are a few events we have planned 
over the next few months:

Å September 17, 2019 at 1pm ET ςGeneral Membership 
Meeting (via teleconference)

Å December 17, 2019 at 1pm ET ςGeneral Membership 
Meeting (via teleconference)

You can view our full calendar of events here.

In ŀŘŘƛǘƛƻƴΣ ǿŜ ǿŀƴǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳΩǊŜ ǘŀƪƛƴƎ Ŧǳƭƭ ŀŘǾŀƴǘŀƎŜ ƻŦ 
all the membership benefits available! Be sure to review the 
complete list of benefitsΣ ŀƴŘ ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ǎŀǾŜ ǘƘŜ ŘŀǘŜ ŦƻǊ ƻǳǊ 
Annual Educational Symposium ςApril 28-30, 2020 in Kiawah 
Island, SC. Members receive complimentary registration!

Should you need any assistance or have any questions or 
comments about your membership or benefits, please feel free to 
contact us at 518-313-0555 or email us at admin@nairo.org.

We look forward to having you at our next meeting!

Sincerely,
Ed Bolton
NAIROPresident

https://nairo.memberclicks.net/event-calendar
https://nairo.memberclicks.net/tiered-pricing-and-benefits
mailto:admin@nairo.org
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NAIRO Leadership

ωPresident: Ed Bolton, NEXUS, EBolton@nexmc.com

ωVice President: Frances Scott, ESMSEF, fscott@esmsef.com

ωTreasurer: Valerie Aiello, HQSI, vaiello@hqsi.org

ωSecretary: Cindy Liu, MCMC LLC, Cindy.Liu@mcmcllc.com

ωtŀǎǘ tǊŜǎƛŘŜƴǘΥ WǳƭƛŜ hΩ.ǊƛŜƴΣ AliCareMedical Management, jobrien@alicaremed.com

NAIRO Staff

ωGib Smith, Executive Director, executivedirector@nairo.org  

ωLaura Lyman, Administrator, admin@nairo.org 

NAIRO Committee Leaders

ωLegislative/Regulatory and Accreditation Committee

ωCo-Chairs: Aja Leichliter, MRIoA, aja.leichliter@mrioa.com

Alexandra Stromquist, AllMed, AStromquist@AllMedmd.com

ωMembership and Marketing Committee

ωCo-Chairs: Caitlin Bascue, NEXUS, cbascue@nexmc.com

Richard Lynch, ProPeer, rlynch@propeer.com

ωSymposium Committee

ωChair: Frances Scott, ESMSEF, fscott@esmsef.com

ωURAC Standards Committee Representative

ω Joyce Muller, iMEDECS, jmuller@imedecs.com

mailto:EBolton@nexmc.com
mailto:fscott@esmsef.com
mailto:vaiello@hqsi.org
mailto:Cindy.Liu@mcmcllc.com
mailto:jobrien@alicaremed.com
mailto:executivedirector@nairo.org
mailto:admin@nairo.org
mailto:aja.leichliter@mrioa.com
mailto:AStromquist@AllMedmd.com
mailto:cbascue@nexmc.com
mailto:rlynch@propeer.com
mailto:fscott@esmsef.com
mailto:jmuller@imedecs.com


Membership Has its 
Privileges

Å Our website is powered by MemberClicks, the association 
ƛƴŘǳǎǘǊȅΩǎ Ƴƻǎǘ ǇƻǿŜǊŦǳƭ !ǎǎƻŎƛŀǘƛƻƴ aŀƴŀƎŜƳŜƴǘ {ƻŦǘǿŀǊŜ 
system.

Å Our website offers many self-service and exclusive benefits 
that only members and/or their employees can take 
advantage of.

Å To ensure only Members receive these benefits, these areas 
of our site require a valid log-in.

Å The pages in this guide will teach you how to log in and update 
your information, as well as take advantage of as many 
benefits as possible.

Å The more you update and personalize your membership, the 
more value you will receive from us.



If you have forgotten your password, no worries! 
Click ΨŦƻǊƎƻǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΩ ƻǊ ΨŦƻǊƎƻǘ ǳǎŜǊƴŀƳŜΩ 
and enter the email address associated with your 
profile. You will then be emailed a link to reset 
your password. 

(HINT: you might want to try your email address 
as your username.) 

Note: To receive the link via email, the email 
address you enter must be the email address in 

your membership profile. 

Once you have a Username and Password, 
you can use it to access any Members-only 
or restricted items, like event discounts, 
members events, member directory and 
the social community features. 

Take Control of Your Membership



What Can I Do Here?

Å View your profile

Å View/Pay Invoices

Å Access the Member Directory

Å View the Event Calendar

Å Access to Social Community 
Features

Å View any members-only 
content on this website

Å Interact and connect with 
other members



LŦ ȅƻǳ ƘƻǾŜǊ ƻǾŜǊ ǘƘŜ ǿƻǊŘǎ  ΨMy ProfileΩΣ ȅƻǳ Ŏŀƴ 
make additional changes to your profile.

In this area you can : 

ÅChange your profile picture that shows on the 
Member Directory

ÅEdit your privacy settings

ÅChange your password

ÅManage how we contact you

ÅView past emails we have sent to you

ÅView a list of all your invoices

ÅView all forms that you have submitted 



My Profile

Å These fields show you what 
information we have now. Please 
fill in any blanks so that we can 
know you as well as possible.

Å Information here can be used on 
your Directory listings or for 
communications we send out.

Å Make sure to click Save at the 
end of the process.



Message 
History

The Message History area will show 
you all of the emails the organization 
has sent to your personal inbox. If you 
ever delete an email, there is a full 
record kept in this area of your profile. 
Simply click on the subject line to open 
the body of the email. 

Having a hard time receiving emails? 
White List our email address.
Click here to see how. 

https://help.memberclicks.com/hc/en-us/articles/360016195291-Whitelisting


View your 
Invoices

Å ¦ƴŘŜǊ Ψaȅ tǊƻŦƛƭŜΩ ȅƻǳ ƘŀǾŜ ǘƘŜ 
ability to display your invoices.

Å This area will show you past paid 
invoices and open invoices that 
you are able to pay. 

Å To open any of these invoices, 
simply click on the Invoice ID to 
view the invoice.



Pay Your 
Invoices

Once you have clicked on the Invoice ID
You have the option to pay an open 
invoice or download an invoice. 

Paying an Invoice: Paying an invoice 
ŎƻǳƭŘƴΩǘ ōŜ ŜŀǎƛŜǊΦ {ƛƳǇƭȅ ŎƭƛŎƪ ƻƴ the 
Ψtŀȅ bƻǿΩ button at the bottom. Our 
payment area will come up for you to 
enter your card and billing information. 



Organization Structure

Key Contacts changes to Organizational 
Profiles

If you are the Key Contact (aka: admin) to an Organization, 
you are able to make changes to the organization profile 

through your individual profile. 

¢ƻ ǳǇŘŀǘŜ ȅƻǳǊ hǊƎŀƴƛȊŀǘƛƻƴϥǎΩ ǇǊƻŦƛƭŜΣ ƘƻǾŜǊ ȅƻǳǊ ƳƻǳǎŜ 
ƻǾŜǊ Ψaȅ tǊƻŦƛƭŜΩ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ¸ƻǳǊ hǊƎŀƴƛȊŀǘƛƻƴΩ. 



Key Contacts

ÅInformation here can be used on your Directory 
listings or for communications we send.

ÅThese fields show you what information we 
have now. Please fill in any blanks.

ÅNote: the email field is the email address we will 
send your renewal notice to. 

ÅMake sure to click Save at the end of the 
process


